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For Immediate Release — July 22nd, 2024
WCHS Launches New Pharmacy Refill Line and Mobile Application

Winnebago, NE — Winnebago Comprehensive Healthcare System (WCHS), a leader in providing
quality Tribal healthcare services, is excited to announce the launch of our new pharmacy refill
line and mobile application, powered by ScriptPro. This innovative solution is designed to
streamline the prescription refill process, providing our community with more convenient and
efficient access to their medications.

ScriptPro is a pharmacy automation and management product that revolutionizes pharmacy
operations in the U.S. and around the world. Recognized by the U.S. Food and Drug
Administration, ScriptPro software serves as a comprehensive drug information system,
ensuring accuracy and patient safety for both prescription and over-the-counter drug products.

The new pharmacy refill line at WCHS allows patients to request prescription refills 24/7 over
the phone by calling 402-745-3952, without needing to speak directly to our pharmacists.
Additionally, patients can download ScriptPro’s RefillPro App to make refill requests, review
their prescriptions, receive directions, and get text messages when their prescriptions are ready
for pickup.

“This mobile application and refill line will make it easier for patients to manage their
medications and ensure they never miss a refill,” said Susan Porter, Pharmacy Director at
WCHS. “By integrating ScriptPro into our pharmacy operations, we are not only enhancing the
efficiency and accuracy of our services but also providing our patients with tools that make
managing their health easier.”

“We are committed to improving the healthcare experience for our patients,” said David
Edwards, Chief Executive Officer of WCHS. “This new system allows patients to take control of
their medication management with ease and confidence, ensuring they have timely access to
the medications they need without the hassle of traditional refill processes.”

The WCHS mobile application is available for download on both iOS and Android devices.
Patients can download the RefillPro App by following these directions:
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For iOS Users:

Open the App Store on your iPhone.

Search for "RefillPro".

Tap "Get" to download and install the app.

Open the app and follow the on-screen instructions to set up your account and link your
prescriptions.
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For Android Users:

Open the Google Play Store on your Android device.

Search for "RefillPro".

Tap "Install" to download and install the app.

Open the app and follow the on-screen instructions to set up your account and link your
prescriptions.
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The Winnebago Comprehensive Healthcare System (WCHS) is dedicated to creating and
sustaining a healthy community in Winnebago and all the populations we serve. Our
organization provides an integrated approach to medicine by offering care services that are
compassionate, innovative, and culturally-centered. Our goal is to lead the nation in health for
indigenous people by challenging the culture of healthcare for the 10,000 Native Americans who
live on the Winnebago Reservation and in the surrounding region. The rural healthcare services
we provide include renowned acute care hospital services, a robust primary care clinic, and
impressive prevention programs designed to educate, encourage, and support the mental,
environmental, social, and physical wellness needs of the Winnebago community. Visit
www.wchs.health to learn more.



