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W(CHS Creates and Launches New Network

Winnebago, NE — The Winnebago Comprehensive Healthcare System is pleased to announce the
successful transition to a new independent network. The establishment of this new network is the third
phase of a technology transformation that represents a significant investment that starts by advancing
our staff operations and ends with an improved patient experience.

"By engineering the new domain, phone systems, and network, the health system and those we serve
enjoy enhanced bandwidth, functionality, reliability, and digital independence to support the nation-

leading indigenous healthcare we are striving to provide," explains Information Technology Manager,
Monti Molzen.

By upgrading to this new network, WCHS recognizes the importance of effective communication, and
technology place in delivering innovative quality care to meet the needs of today’s patients/relatives
they serve. WCHS has a big year ahead of them as they seek to use the new network’s capabilities and
adaptability, in conjunction with the communication and collaboration tools enabled by the new
domain/phone systems to accomplish several of the strategic goals listed in their FY24 Annual Plan.

David Edwards, CEO of WCHS, expressed his enthusiasm for the new system's implementation, stating,
“We are thrilled to announce that the transition to our new independent network was a success. This
bold move toward organizational independence allows us to revolutionize our internal processes and
enhance patient interactions in person, on the phone, and online.”

In this process, WCHS took and is still taking proactive steps to minimize service disruption to patients
and staff as they finish the remaining steps of this transition. This necessary but significant undertaking
has occurred with minimal unscheduled interruptions to patient experience as possible. WCHS extends
its gratitude to the community for their support and grace during this time and reminds them to update
their contact information to the following to ensure their smoothest transitions in care.

e WCHS Main Phone: 402-745-3950
o Please note: For the next year, WCHS's former numbers will be forwarded to 402-745-3950 as
efforts are made to help patients and relatives make this transition as well.
e For Emergencies: 402-745-3951
e Toll Free: 1-(888) 575-9244
e Emails: firstname.lasthname@wchs.health
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The Winnebago Comprehensive Healthcare System (WCHS) is dedicated to creating and sustaining a
healthy community in Winnebago and all the populations we serve. Our organization provides an
integrated approach to medicine by offering care services that are compassionate, innovative, and
culturally-centered. Our goal is to lead the nation in health for indigenous people by challenging the
culture of healthcare for the 10,000 Native Americans who live on the Winnebago Reservation and in the
surrounding region. The rural healthcare services we provide include renowned acute care hospital
services, a robust primary care clinic, and impressive prevention programs designed to educate,
encourage, and support the mental, environmental, social, and physical wellness needs of the
Winnebago community. Visit www.wchs.health to learn more.
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