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WCHS Plans Temporary Phone and Internet Outage

Winnebago, NE — The Winnebago Comprehensive Healthcare System will be transitioning to an
independent network from Friday, January 12th at 4:30 PM to Martin Luther King Jr Day or Monday,
January 15th. During this time, all WCHS locations will be without consistent functioning phone and
internet services as WCHS builds information technology infrastructure to support all their preventive,
primary, and acute operations from scratch.

During this temporary disruption in regular services, WCHS anticipates that both internal and external
communication channels, including phone and email, will be unavailable. The interruption is necessary
to facilitate critical upgrades and infrastructure enhancements to ensure the continued reliability and
security of WCHS's IT systems. The upgrade will allow the organization the self-determined, flexibility to
maintain its systems for the long-term benefit of our patient community.

The disruption will occur over a holiday weekend so all non-emergent WCHS services will be closed.
Chief Transformational Officer, Austin Schanzenbach explains “We have planned this upgrade over a
holiday weekend to cause minimal disruption in our regular operations. Services will be operating as
usual, except for using ‘downtime processes’ to account for the internet and phone outage. WCHS will
utilize these downtime processes until internet and phone system upgrades have been completed. We
ask that our customers please be prepared for minor delays during this time.”

The Winnebago Comprehensive Healthcare System appreciates the understanding and support of
everyone affected by this temporary service disruption and reaffirms its unwavering commitment to
delivering exceptional healthcare services to the community.
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The Winnebago Comprehensive Healthcare System (WCHS) is dedicated to creating and sustaining a
healthy community in Winnebago and all the populations we serve. Our organization provides an
integrated approach to medicine by offering care services that are compassionate, innovative, and
culturally-centered. Our goal is to lead the nation in health for indigenous people by challenging the
culture of healthcare for the 10,000 Native Americans who live on the Winnebago Reservation and in the
surrounding region. The rural healthcare services we provide include renowned acute care hospital
services, a robust primary care clinic, and impressive prevention programs designed to educate,
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encourage, and support the mental, environmental, social, and physical wellness needs of the
Winnebago community. Visit www.wchs.health to learn more.
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